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Lu International (Hong Kong) Limited ( “LUHK" ), together with its affiliates ( “we” ) are committed to
protecting personal information (including personal data as defined below) in accordance with the Hong Kong

Personal Data (Privacy) Ordinance (the “PDPO” ) and other applicable laws and regulations.
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We only collect personal information for lawful and relevant purposes and will take all practicable steps to
ensure that the personal information held by us are accurate. We will use or disclose your personal information
which we may from time to time collect in accordance with the PDPO and this Privacy Policy Statement

( “Statement” ). This Statement shall be binding on you upon your execution of the Client Agreement with

LUHK and forms an integral part of the Client Agreement.
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We may amend this Statement at any time and for any reason. The updated version will be available on our
Electronic Platform. You should check this Statement regularly for any changes. Where any changes to this
Statement are material, we will notify you via in-app messages and through other contact means (e.g. email)

1



you have provided us with and, where required by the PDPO, give you the opportunity to opt out of these
changes by means notified to you at that time. Otherwise, in relation to personal data supplied to us through
our Electronic Platform, website or otherwise, continued use by you of our Electronic Platform or website or your
continued relationship with us shall be deemed to be your acceptance of and consent to this Statement, as
amended from time to time.

BT R R AR AZ FETEN. BBRMNET R TRERTRANARY. FEiiERA
BREGSML. ABPOAEFEERE]. RMIRBERNEURERMGHMANBET (WE4) @k
EHBA, WHEREGIEHEERE TEREUERERBHNENETIREEEERILEE. S8, HBR
HANET A, B A XMERGHRANEAERNNS, SEEFERRFINET T a8 sE s
FRBPBRIRI R AR B L B AREHETT N ARE I,

BATIT TR R R XA FHE TSR BERMNNBE TR S &R AT H, BEHERAR
FRHEEEN. AEROSETERE]], BNSBEEREUEERBERNOEKETX (WM [k
EHBA, hSERBEFINNE, ILETEDTENBMNENRREFELZRIEET. S0, BT
METFEE. Mg EMATXMRESTNNIARRTE, BAEERRMNNE T MaREERFS
B XRRNER AR B EZARHETTHARE R,

In this Statement, “personal data” means any personal information:
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(a) relating directly or indirectly to a living individual;
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(b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and
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(c) inaform in which access to or processing of the data is practicable.
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2. How do we collect personal information?
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The types of personal information we collect from you will depend on the circumstances in which that
information is collected and some will be personal data in nature. You agree and authorize us to collect necessary
information related to our services when you register, log in to and use our services except as prohibited by the
relevant laws and regulations. You may choose not to provide certain information. If so, you may be not able to
use or normally use some of our services.
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This Statement is made for the collection of your personal information for the following purposes only. In case
of any change in the purpose and the type of the personal information to be collected, we will inform you in
advance to obtain your consent.
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®  Account opening, binding bank set up or login
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We will collect your mobile phone number when you register an LUHK member account or log in to the

Electronic Platform. You may also choose to provide us with your fingerprint verification results or facial

feature information for Touch ID or Face ID login. If you do not provide the above information, it will not

affect your login by other means.
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® Anti-money laundering (AML) obligations and real-name management
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When you trigger, apply for, or use the services of LUHK, its affiliates or partners, we need to verify your
identity in order to timely update your personal information we hold (including identity verification and risk
assessment information), to complete real-name management and investor suitability management in
respect of you, and to satisfy AML requirements. Therefore, we will collect the personal information provided
by you to our affiliates or partners in the process of your identity verification, bank card binding (if applicable)
and risk assessment (if applicable), including: name, gender, date of birth, nationality, ID number and its

valid period, passport number and its valid period (if any). If you do not provide the above information or

your real-name verification fails, you will not be able to use the corresponding LUHK services.
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Conducting risk assessment
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We will collect your asset information and income status when you use the wealth management and fund

services provided by LUHK, its affiliates or partners to assess your investment risks for suitability assessment
and professional investor certification (where applicable). You agree and authorize us to enquire and verify
the credit information related to your use of the LUHK services by ourselves or through personal credit

information agencies (including pilot organization) or other third-party service provider, and to view, collect,
use, and retain the verification and authentication results thereof. If you do not provide the above
information or the information provided is incomplete, we will not be able to assess your investment risk,
which may affect your use of our services.
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Account, fund and service security
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In order to improve the security of your use of our services, to prevent your personal information from
unauthorized interception, as well as to improve LUHK' s service quality and user experience in security ,
we need to collect your mobile phone number, email address, and geographic location (positioning), ID

number and valid period, passport number and valid period (if any), information of frequently-used device

(device brand, device model, device screen specification, operating system version, IMEI, android ID, IDFA,
IMSI information of SIM card, BSSID. MAC address, IP address, hardware serial number) to determine the

security of your account. In addition, we will also conduct dynamic verification for your top-up, investment,
redemption, and cash withdrawal operations. For this purpose, you need to provide us with your facial
features and fingerprint verification results or SMS messages when you open and use the function of face

recognition or fingerprint verification. If you do not provide the above information, your account, fund and

services may not be secure and risks of financial loss may arise.
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In order to prevent malicious programs and ensure safe operation, we will collect installed application

information or running process information, the overall operation of the applications, usage and

frequency, application crashes, overall installation and usage, performance data, and application sources.
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Providing LUHK relevant services
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When you use LUHK services to interact with LUHK' s affiliates or its partners, participating in LUHK
marketing activities or using the information enquiry services provided by LUHK to accessthe member
account setup information and member account benefits information, you agree and authorize us, to the
extent permissible by laws and regulations, to collect your personal information related to LUHK services
and created or retained by LUHK, its affiliates or partners during the process of your use of LUHK services,
including: your name, residential address, mobile phone number, email address, ID number and valid period,

passport number, and valid period (if any) and trading information (amount, counterparty, commodity and

time of a trading). Unless otherwise provided by the laws and regulations, our affiliates and partners will

provide us with your information collected or stored subject to your prior consent and authorization. If you
want to cancel such consent or authorization, you may propose such request to the relevant LUHK' s
affiliates or partners as per the contact information provided. If you do not provide the above information,
we will not be able to provide you with relevant LUHK services.
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When you contact our customer service to give your feedback or make a complaint, we may collect and use
the trading information (trade amount, trade counterparty, trade content and trade timing) related to the

subject matter of your feedback or complaint. If you call the customer service, we will also save your mobile
number to follow up with you. If you do not provide the above information, it will affect the quality of

relevant LUHK services we provide to you, but it will not affect your use of other services we provide.
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Improving service experience
HERIZER
HERF R

In order to make your service experience with LUHK more convenient, smooth and targeted, we will collect
your risk assessment information, trade information (trade amount, trade counterparty, trade content and

trade timing), behavior information (search history, browsing information, followings, access time, ad clicks,

page click frequency, time on page, information provided when contacting the customer service, and

information sent during questionnaire survey), geographic location (positioning) information for analysis or

forecast.
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In addition, when using the corresponding LUHK services, you may need to set or use your device functions to
collect and use your personal information. Before you use the relevant services, you can choose whether to
authorize us the following accesses:
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® (Camera-based functions: You can turn on the camera for identity verification (ID card recognition and

face recognition login), bank card recognition, photo taking and uploading;
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® Album-based functions: When you need to submit supporting materials for communicating with customer

service or identity verification, you can select an image from a local album to upload ;
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® Geographic location-based functions: You can turn on the geographical positioning service to help LUHK,

its affiliates or partners to better comply with regulatory requirements and fulfill their obligations related to
AML and suspicious transaction reporting;
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Microphone-based functions: You may use microphone device for voice input and communication (voice

search, voice message) ;
BEREZEREMNINGE B REX R ARERETRHRES=NESTAREE (BEER. FEH08) |
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Contact list-based functions: When you recommend LUHK services to your friends, you can select and
import the contact information in your contact list. You will not have to manually fill in the above information

by turning on this function. Furthermore, it will also help LUHK, its affiliates or partners to conduct business
risk control when providing services to you;
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Fingerprint-based and face ID-based functions: You can authorize the fingerprint verification system or face

ID system of your device to help LUHK, its affiliates or partners fulfill personal identity recognition, login,
verification, confirmation, and completion of instruction such as payment. When you make verification or
payment via fingerprint, we will only collect fingerprint verification results, but not your fingerprint

information;
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Phone-based function: You can call the LUHK customer service number through the one-click dial function
if you encounter any problem during your use of LUHK services. You will not have to manually fill in the
LUHK customer service number by turning on this function.
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® SMS-based function: Turning on this function will enable an automatically read of your SMS verification
code when you need to input such code during your use of LUHK services, so that manual filling-in is not
required.
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® Floating window-based function: LUHK will be allowed to present information to you via floating windows

when you are using the LUHK mobile application.
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MRE HEESEEALEREHREER.

ETRFANIIE  SEEAMESRAEBRSN, TRZMEFTFRMNBIRFZENTRNBERTHER
MAE HESEA LLEFEH#REELR.

® Save-based function: When you use LUHK services, turning on this function will allow downloading and
viewing relevant agreements, visiting photo album and uploading phone photos in order to support
online account opening, information edit, online customer service visit and opinion feedback,
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The above functions may require you to allow our access to your camera, photo album, geographic location

(positioning), microphone and contact list on your device, so as to enable the collection and use of information

related to these functions. You acknowledge and agree that allowing these accesses indicates your authorization
to us to collect and use such information to achieve the above functions. You may also change or cancel these
access rights following the instructions of your operating system, and we will no longer collect or use such
information of yours. As a result we will not be able to offer you the above functions corresponding to these
access rights. This, however, will not affect your use of other LUHK services.
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3. How do we use personal information?
BFIMEERBEAMSE ?
BMNMEERAIAGEE?

In order to better provide you with our services, for our own risk prevention and control, and to protect the
legitimate rights and interests of relevant parties, you agree and authorize us to use your information for the
following purposes:

%E%ﬂﬁ@&ﬁ%%,m%Tﬁﬁﬁﬁﬁﬁﬁﬁﬁ,u&&a%ﬁm s, BRBRERERFFEN
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® To fulfill the purposes stated in  “How We Collect Personal Information” under this Statement;
BIRAZRS BMNEREEAER PMAERN
SSUAFERS BMEARENAGE MRER

® To protect your account security, and to identify and verify your identity and bank card;
AREBNIRFRE, HENSH. SRITRETHA . BEE
HRPENKA LS, WENS0. ﬁﬁ% TRAN. Wik ;

® To de-identify your personal information before analyzing and processing, or use your information for
data modeling, so as to provide you with suitable services and to continuously maintain, improve, and
optimize these services;
HEBREBENENRY, LHERE. NE. BUSERS HENEAESRETEEHNEER
BHRESIEE, SEER Aﬂ%#ﬁﬁﬁi
AEERMESTENRS, FEEER. &, MAEXERS, HENDPABRETERRULIER
BARSTALIE, FENESER ?&%ﬁi,

® To use your information to prevent, detect, investigate fraudulent or illegal actions or those compromise
security or violate agreements with use, our policies or rules, so as to protect the legal rights and interests
of you, our other users or us;
FRTERs . #IR. AZHEE. fERe. FEHERREMNGRE. RMANBSKRIRANTA, NRE
. BN EMBFSIFINE AR
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AT, 2. FERE. BERE. FEHERSTAMNOMNL. HMNOBERSANAITA, R
&, BANEMB PRSI EENE |

® To assess your credit and risk tolerance;
HEETER. EbRRZREFHE
NEHTER. KA TS |

® To provide you with better services, contents and advice that we may combine de-identified personal
information from a service with that from other services;

BT ERRARBERGNERHCEEZRNEAERER A BN ERHRCEREZNEARR
BRER, NEATRHUEBENRS. NEMNER
BTSSR EAERIBRSNEFRULEENDIAGEREREAMBRSHNEFRULEENDIARR
maEkR NENGRHEELRMRS . RRMEL

® To use your information to charge fees payable by you (if any).
AREEEREZMNESEER (1F) .
AT REREREZHHN&XER (WF) -

When we want to use your information for other purposes or new business purposes not covered by this
Statement, we will notify you in advance and ask for your consent. However, under the following circumstances,
we may duly collect and use your personal information without your consent in accordance with relevant laws
and regulations:

ERMERECNEAARAZRASBHEMAEIHOEBENE FELEENELBORENER. BRI
RENERER, AU TERS, RATEERERELSFERENEANGEEMEFESENRE
HBMNBEENEEATAFARBPNEMAEIHNL S BNN, SFLREMEFHILKRENER. ERE

RRERER, EUTERS, BMNTESIREREFEREN P ANEEMEFLSENRE

® Those related to our performance of obligations under laws and regulations;
HBFIEITERERRENEHERN
SBNBTERENNEN X SHERD

® Those directly related to national security and national defense security;
HERZE. BEMTEEEERN ) HERTE. BhReEEAEHN
S5ExR%ZE. EXEEEAXN  SERRE. BT EEEXN

® Those directly related to public security, public health, and major public interests;
WpaHee, pHEE. EXLHTGEREMERN
12



SpstRe. AHIEE EXARTNEEEAXA

Those directly related to criminal investigation, prosecution, trial and enforcement of judgment;
HIRREE. i, FHMARMITERMERLN
S5RFRME. EiF. FHMHRNITEREERXD

Those for the purpose of protecting your or other people's life, property and other material legal rights
and interests but it is difficult to obtain your consent;

HRMEEEMANES . BEFERSEZEAEXRETIERAARDEN ;

HF AP EIMANER. UEFERGENREXREFTIERAREN ;

Where the personal information collected is disclosed to the public by yourself;
PR EEAERREB TG AR AR |
Fr&EN N A EERREBTTEMSARATN

Where the personal information is collected from that having been legally disclosed to the public;
REEAHEENEETREREAEE
MEEATFRBENEETRENIAEE

Those necessary to maintain the safe and stable operation of the services provided, including discovering
or disposing of product or service failure;

RRHEEFTRMENRBNR e REETHAVFN, BREER. BEEERSURBINNE
ATHIPrRHENRSNEERE LZ:"FJ?M\ By, BRAI. L& MRS ERE

Those for the compliance with and fulfillment of requirements for information collection and disclosure

under any laws, regulations, and other regulatory provisions that are binding on us.

ARESFERTERAERERMEMERMAEFORNNEER ET EMBRERRENEK.
TEFHFHITEEERENHNEMNBEMNEAFARNINEENE P EERESHBENEKR.

How do we share, transfer, entrust or disclose personal information?

BFMEHA, R ZREEI2AREBRBAAGER?
BMNMARE. &%iL. FRLEILXATFHEIAGR?

We undertake that we will keep your personal information in confidence in accordance with relevant laws and

regulations, and that we will not share or transfer your personal information with other third parties unless we

have obtained your expressed consent or authorization.

13



BPABEBRMEREEMIELREENEERRE. RIFESENPERZSFEE, BN ENEAE
BHESEETHME=7,

BAEBRMSRFEROEZREZARNENEERE, BREREENPRREIEN. BNAEENDIAE
BHEHHEIULTHEME=TT.

For the purpose of providing LUHK services to you, you agree and authorize us to share your personal
information with LUHK' s affiliates and partners under the following circumstances. We will require our affiliates
and partners with whom we share your personal information to store and process your personal information in
the manner provided under this Statement. Before sharing information, we will conduct a commercially
reasonable review to assess the legality, legitimacy and necessity of sharing your personal information, and urge
the relevant affiliates and partners to handle your information in accordance with the relevant laws and
regulations. Without your expressed consent or authorization, LUHK' s affiliates and partners shall have no
rights to use the personal information shared for any other purposes outside of this Statement.

%Tﬁ@h1h$%*%W%zﬁm BERYRERMFENEANEREESMEENREEM TR EETE
A;oﬁﬁ@%*ﬁﬁﬁA;MMEkhmm% iR EETRBABPNENT R EFRH. BEZNEA
&l AHAENN, IMAGETHXLGENES, FEHEABEAAEENEEE. EEMMELEL,
Iﬂﬁhﬁﬁﬁﬁm% IR e RBEREIRREREEENER . BEREENEMTREETER
FEIER AR ERSURE BT EES AN EAE R ARAR P ELE DN EMET AR,

ﬁTﬁ@h1ﬁ%%*%wxzﬁm BREBRHENBANBEN N ANERSMEME BN REKTHE1ET#H
THZ. INSERSTNAZENPANGERNREKT R SETRBAFPHAENTNGFMHE. LEENDPA

EMOT tZERE, TNATHL EEENEE, WHEHREEIAGRNEEN. ESMMERLEE,

ﬁﬁﬁ%ﬁﬁﬁﬁﬁfﬂﬁ&Aﬁﬁﬁ REBENMNERLIBENGES . MEREBNIEKTRAETER
FRENPATERRIRRATEREHZN P AER BT ARFERZESEE UM E M ETAEE.

When you trigger, apply for or use services provided by LUHK' s affiliates or partners via our Electronic Platform,
it is necessary to share your personal information with the above institutions in order to facilitate your acceptance
of such services without prejudice to the compliance with legal and regulatory requirements. In order to facilitate
your easy access to, or use of, the front-office business system of platforms of LUHK' s obtained on the LUHK
Electronic Platform to our affiliates or partners to assist them to complete the necessary account registration
procedures and product or service opening procedures for you; provide the identity information you have
recorded on our Electronic Platform to our affiliates or partners to assist them in proceeding with their identity
verification procedures; provide the risk assessment information collected by us from our affiliates or partners
based on your authorization to our other affiliates or partners to assist them to continue their eligibility
assessments on you; provide other information that you authorize us to collect or provide to us to our affiliates
or partners to assist them in cross-validating your personal information, conducting customer point marketing
activities, assessing your credit profile, performance capabilities and risk tolerance, and other usage related to
your use of their services;
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AEBBREEREASTFABE. P55, EARSREBNREBTESETNRSEER, A7 HTEREENS
%ﬁﬁ%EﬁEMthE@%ﬂ?xhé%*%% FASEESETRANES, BRMAFTERENEAER
rERAEE BT, SHEEEREEMEERGEEERIERESAEBME T Y aEETNEI S
xRS, BMNREEREMERET FaBFNEAGERREHGIMANEEE TS E1ET UiBHAETK
DEIRF M FELE RSURBHBTE H SFAEBMETFEBFNSNEERE IR IFIR ST
S ATET X HEERREEN S NERTE  SERERMEEEMEBME TS A ET RS ERR
AHE BRI H AL R H&Aﬁﬁumﬁﬁﬁgﬁﬁﬂ%m EMRRY ) RERER MRS RAIR
HAOHEMERRMAAIFINEETT. 5167 NUBBEHENEAGERETIXEE. AREFROSHEE
B, SHABMERAN. BAYRE AR bR 32K UK H A S M EBR PSR R R A

AEBEMEREAR T FaMEA. BIE. ERMEREBNXENTHEETHNRSH, AT HTEREENS
FENBENEMNIR TEERBEIMEREBRKTNEAETRANRS, ZNBTEEENIAGR
HEERYMZEHE, ATEEETHEMEBRSEREERXIERMESIEB KT FaREETHNEIS
WERG, BEEERMEMERE T FEaBFN N AGREHEINNKEKTHEET U IHE AETENR
DEOKFEMFES = RERSTBFES | $EAERMNBETFaBEFNIMAMLERRESIANKEKT
S ATET NS HASET RN ENFIMAMETFS: | BERNBAMEE I E BRI TS A TR S KB
THE RIRHAE TN E M REK TS A 1ET U B A ST R ERE SN | BRI E S = AR
HOEMERREMARMNNOXEKTT. &1F77, MHBMENENPAGRHTRIXEIE. FREFRDEHEA
. THABHERRI. B NMNE R ZKF UEHEMSEERERSHXANAE

In case of your violation of the relevant agreements entered into with LUHK affiliates or partners, we may
provide your counterparties, cooperative banks of related businesses, guarantee institutions, insurance
institutions, etc. with your performance and default information under the relevant agreements. Meanwhile, in
order to establish a credit system, you agree and authorize us to, subject to relevant laws and regulations,
send your credit information and bad credit information to credit reference agencies without prior notice to

you;
HEEEREESMEBRSENHERBR T EBZOEMIGERN, IENXZHET. HREBNSERT. BR
. REGEESRUCEREBBRETHNBEOTENGE  ARARIGEARR BEARIYEEEESRE

ABENEHRERERNIR MEENEREEMEREEEXFEEREETHERTEAE

AEEERSMEMBERSETRZREKTZZNEXIUYE, RENZHEF. ﬁ%ﬂzmAﬁﬁ LN
A, REVMFRHEEARXDUR THEANEANES ) INARIERER, & H%#&ﬂ%é%*
BENERXEEANIR NEENEREENAREEAELENMERHERTBEAE

Unless otherwise provided by law, in order to improve information processing efficiency, reduce information
processing costs, or improve information processing accuracy, subject to this Statement and the scope of your
authorization, we may entrust a competent data service provider to process, analyze and handle your personal
information on behalf us;
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BEEBEREN, ATRAGERENER, BREEERENA SIRSEERIEEREY, RMATESERT
BRNINEUERFBEEFAREM, ABEABRPNURIBRECENEL THENEAGERETINI. 24,
BRIE

BEEBENEN, ATRAGELENER, BREEELERAR SRSEELIEAERHY, RIMNTESEZT
BRIV EBUERSHEE BRI, EEBBEAFPULRPCERMNER THEMNAGBEFHTINI. 947,
LhIE

You agree that we may provide your personal information to necessary entities based on business requirements
in accordance with applicable laws and regulations and prevailing business practices in case where LUHK merges
with or is acquired by other companies, or carries out other capital market activities (e.g. IPO, bond issuance), or
under any other circumstances where LUHK is subject to due diligence obligations by other entities, provided
that we will require such entities to adopt personal information protection measures equivalent to the standard
as set out this Statement by written agreement or otherwise, and to delete your personal information within a
reasonable period upon the conclusion of work;

RIFEMEZRERAERERHXES, EESMERREMASSHIARAKBIETEMERTHEE)
(IPO, BE%%#17) B, MUERHMBETHREMEREZRKBAMEIBNERPAER, TRERMAREBEXHN
FRICEMNEAGREHGOENER, EXMNZRANEEEIREZENHRSTIHMTNBEREHZF
BAEERREAZRRFNEANGEERERE TEREETH TIERESENSRAIMBRENEAES,

RIFEBRRERZNNER SRS, ERSHERSEM RIS IEE KM HTHEMB AT HER
(IPO, x4 4T) B, MUERHMIEE THEMEREZRBAMEIANRIAEN, SRBEIIRELSH
FELEENPAGREH#SLENTHER, BRMNSBEMXETHREZPEHMUFIHMATABEREANZF
PAGEEXBMEAFRRAFNDIAGERPER, FEREETHATEEESENIRAMBRENIAGEE

In order to comply with the applicable laws and regulations when conducting business and to evaluate our
financial and risk capabilities, we may disclose your personal information to external professional advisors such
as auditors and lawyers engaged by us, and we will require such persons to process your personal information
in accordance with the applicable laws and regulations;

BT HEERBREFD L FEIMOMBRERES, HMTESEIBHFNETEN EMFIBEXEREIE
THEAGR, EERHZEREMZEZEEIHAEESNEAEE

ATHREERTFR Y S IFTHEEAMNNM S SREEEESN, @IAVEERNETIH. RITFINEE LB K EEN D
ABR, FAEREZERBEEEINLELHIAGEE

As our business continues to grow, we may engage in mergers, acquisitions, asset transfers or similar transactions,
and your personal information may be transferred as part of such transactions. In such cases, we will notify you
prior to the transfer and will require the new entity to hold your personal information up to the standard no less
than that as prescribed under this Statement. In case of any change in the purpose of the use of your personal
information, we will require such entity to reobtain your explicit consent;
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BEEEGREER BB TRETEH. BB EEERIBUNTZS, BHNEAGEETREALERS
M—EomwES. ROTEEZINRNE TERFINEBUNMERAZRNERFEROEAGEE. 0NE
REMNEAGENBENEEAEE, IMATERZEIREFRNESENRERE

BELSHEAR, BMNBTREHETEI. W, RERILSNRUNRZS, BHPAGETIRENLERS
M—En MR . BMBEERZIRNE, FERINEEUMETAERANERFTEROTAGEE. 0E
RENPAEENENEETEE, BIEBRZETFEFRSENHRHER

In order to protect your legitimate rights and interests and those of the others when you have disputes with
the others arising out of your use of LUHK services, we may provide your nhame and valid document ID

number, contact information and information related to such disputes to the regulatory authorities or

other dispute resolution bodies agreed between the parties under relevant agreements for the purpose of a
timely resolution of such disputes, except those expressly prohibited by the applicable laws and regulations;

BB ARERREEMEBNRBREFERN, 5TRECRMEANGEZER RPTESRENERR
HEEM RS . BB TREFFEMNE SR AHE R E RSB R AR BB HR A E N B R R

B, WERRBARULY, BEEEERAELSELERI

HESHMARERRESREBNRSAESFUN, ATHRIPERMBANEZEZNG, BNTEIEENBREK
BAREHSHE. BEARMEFWHEXNERRUE EEVXRSESMmATHEXMLAE N HAHEF W]
1, DUBRRRRAGY, MEREREN AT

We may disclose your personal information in order to comply with the applicable laws and regulations, for the
purpose of handling litigation, or to meet the requirements of administrative agencies and judicial bodies. In
case where we have reasonable suspicion that you have violated the applicable laws and regulations, or where
we have decided that there is an overriding need to protect the rights, property, or safety of us, our affiliates,
other users or the public from harm, we may also disclose personal information about you, including your
suspected violations and the measures that we have taken against you; and

BT BHETEAREELR. BEFRASURETEH. SAEERBNERMNEESHNEAGE. MREK
MEEERGER T BANEELR IBMEABRAMSERERM. RONME A AP ARN
EF, MESREREEE, RMOBIUREEMNENER BIFZRERTANUERME B ERIAYIERE
53

BAVT AETEAREELAN. SEIRASHERTENR. SHEMEEANERMEEENNMIAGE. IR
BANEEREEER T EAEEEN, IRMVAABEEAUZTERIPEN. BNOFBKEAFHEAMHEAHA
AREF, WFERReRERE, RIBIUREEXTENGEER, SFNRESNTHIURENE N ERERL
8t ; &

Other circumstances as agreed by you in advance.
HEBEAREEENEL.
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Htp R R BENRARMNERL.

In accordance with the applicable laws and regulations, we may duly share, transfer, and publicly disclose your
personal information without your prior consent under the following circumstances:

RIEEREREBEREE, EUTERD, BMATRERLZ. B8R, AHEEENEAGEMERSEEL
BRENER

RFEBOEENRERITE, EUTERS, BMNUTRERZ. BiL, ATRBEENIAGEMETREE

4T 48 447 —] =z .
IFRENEE -

Those related to our performance of obligations under laws and regulations;
M FIBITERERRENRFHEEDN |
SBNBETERENNEN X SEXRD

Those directly related to national security and national defense security;
HERZE. BT EEZMERD
S5ExR%®. BReEREEXN

Those directly related to public security, public health, and major public interests;
ipHRe, pHREE. EXLHTGEEERN
S5pftee PHI4E BERAHMAEEERY

\

S

Those directly related to criminal investigation, prosecution, trial and enforcement of judgment;
HIPREE. . FHMHRWITFEEBRMN
S5PRME. £iF. FHAFARNTEEREERXY

Those for the purpose of protecting your or other people’s life, property and other substantial legal rights and
interests but the circumstances is difficult to obtain your consent;

HR RS E AN LS. PESFERAEEAEBREXRESIEAARDERN
BT R ESEMARN LS. MEEERGENAEBREXRESHEAARDERN
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Where the personal information collected is disclosed to the public by yourself;
BERENEANERAEBTEARLAEN
HRENNTAGEABBITERARLER ;

Where the personal information is collected from that legal public disclosure, and
REEAHEBNEMPREMEAETR &
MNEEATFHRBENEETRENIAGRE ) &

Where we have to comply with the provisions of laws and regulations and requirements of competent
authorities.

ERFIBRBEEFERERNAE LG EEMNE K,
HEMNFRIEEREANAERBTALRAERK,

5. How do we use cookies?
B fE A/NBISCFRER (cookies) ?
BT fEANBSCFEE (cookies) ?

By accessing our Electronic Platform or other online platform, you acknowledge that you have been informed
of the practice of using cookies and authorise us to use any information collected through our use of cookies
in connection with the purpose set out in this Statement. “Cookies” are data files stored on your electronic

devices (such as your computer or mobile phone) after you access certain websites or mobile applications.

BBEARMNETFEREMBETE, BARECHENBREMA/NEXXFER (cookies)IRIE, iR
RIMAZ AR ERN B A ERBRMIBRER/ NN FIER (cookies) TSR ETER . [NEXFHER
(cookies) | REBEANRLEREFBTABRAENERFEENETRE (BREEMIER) NER.

BHEARNGBT A REMMETL S, ERNECRE DA RER N XASHE (cookies) HHRIE, 1%
R ATRA R WARR R B A BA B EA/ N TR (cookies) KRR, [INEXFHE
(cookies) | 34t \R MR BIE N AR EHEEENETFEE (IR ENREE) Nz,

Cookies are primarily used to identify visitors when they return to a site, so that certain information already
provided by the visitor to a site is not required to be provided again. Cookies are also used to gather data on
which areas of a site or app are visited frequently and which are not. Keeping data on which areas of a site are
most popular allows a site operator to better plan and enhance the site.
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INUXFHEZR (cookies) TEAREFTIREE—EMuLR, MAAFEERMLICERETZBEHNEL
B8, NEUXFHER (cookies) o] KK ER T — AN EHESEWEENER. REGMELLEE

PRI B R SFE R BRI A TR 1E B B R EIFR a2 48 .

INUFHEZE (cookies) BT HIFRREIE—MMULR, MINNAFTERUALIIELRME %iZHﬁﬁE’]%Eb
BR. NEUISARX M (cookies) o] AKIE R R— N MISHIUTEZ S HE RN SR AR, REBXMHE
T BT A9 G B9 B8R o] AVFIR1E R A b MR AR FZ 3

We acknowledge that you may wish to disable cookies. This can be done by changing your web browser
settings, but may result in more limited functionality; you may not be able to utilize or activate certain
functions available on our online platform.

BMABE TR EFEERANEXFER. BUTNERNSENR BRI EREANEIFHER (cookies),
Bl ST RE 2RI ZIN6E L)(’é)’l,‘&fzﬂﬁ'éxﬁ&;‘%ﬁ)ﬂﬁiﬁﬁﬂﬂf'ﬁE’J%I%%%¥‘:.‘LE’\J%“:‘CIJJ%

BNPABGURESHBERA/NEXFHERE. U ISR L BN EaRRERER/NEXFHE (cookies),
Bt RRREIE LI, WUBETRIEEASBHNIUTHIMNEGF S ERFRLINEE

6. Do we use third-party SDKs and APIs?
BesEAZ=TRHRETAElIEARFRERA?
BMNsBERE=TRHAR IR AEFREREO?

We may use third-party software development kits ( “SDKs” ) and/or application programming interfaces
( “APIs” ) as part of the functionality of our service. We summarize the third-party SDKSs, their purposes and
their required permissions for proper functioning below:

ERRBIERN—ED, KPR ERE=STE®MRETARES ( "SDK" ) F/EBEFHIERED ( AP ),
HFIEAMNE =77 SOK, HEMNEHEZETHFERBAMNT

EARS RN —ED, BN EAE=TRM4FAXTEE ( SDK" ) M/HEBEFRIERZED ( API" ),
BUEAMNE =77 SOK, HENEHEEZETMHENRBAMNT

B=7 B=THTB SDKs BE Y SDKs IEH#IE{TAr R AIHERR
SDKs —

E=TTBW SDKs BE Y SDKs IEHinfT AT = AIINER
?Dijj— Name of third Purposes of SDKs Required permissions for proper

> parties functioning of SDKs

Third-party

(Please note that
SDKs .

some of the third

parties do not
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have an English

name)
BELE BEEGMS&IEN | B RREFERGPS | siB4BEE, M ELL GPS EAL
SDK dt TE L &S Wi-Fi BE8IRRE, 1BEHERE
- N N, Bk Wi-Fi EIEIREE, FRER
HEHE | HERAT PSR GRS | oo = )
= D
SDK ENL -
B ETEEMERA . . .
Baidu Maps (j[:x GPS positioning in RIS, MEEERL GPS AL
SDK account opening RIS Wi-Fi SRS, SRS MR
R)BRAE ocess B, ®E Wi-Fi EERE, T
HEEA o P BIEBA
SDK Baidu Online
Network Access network, network
BEEAM Technology (Beijing) positioning, GPS positioning,
SDK Limited Company obtain Wi-Fi network status,
. obtain network information,
Baidu
. modify Wi-Fi connection status,
Positioning o d devi
SDK write data to device storage
FhEE SDK IEREFREHELE | FRIEE MR R, HES
L REBRAE
gz SDK BRINEE . —
w= A EHRIE BAEREDIE. EEH
It R = E(E ML .
Rongyun . AT Customer service
SDK PHARAS function Software Installation List, Operator
@+ SDK | IS BEEEMEEE | ARERHX B4R, EEERIARE, S
i RIS B R/~ 2 S~ Wi-Fi AREE, &S Wi-Fi iRR8, F
ME SDK AT H A RGN
. HREBRREH, FRESENS
GetuiSDK | =° i Push messages o], FHEEBIEFOIHE, GPS EAL
BRERHARAT 9 2l

it F 4% E

AR, REMEIRTS, KB
Wi-Fi RZS, 3R Wi-FiRES, F
VIEEER S, FiER~SEIEN
BR, FHIZENINBR, GPS EfL, fF
M2

Access network, obtain network
status, obtain Wi-Fi network
status, device startup completion
notification, write data to device
storage, mobile phone vibration
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permission, GPS positioning,
network positioning

&8 OCR | LBEEEERK | FFRAERRENGRE | R FRTEREA
SDK BRAMRAT i v
: ; I, TR ARIBA
&8 OCR | EBEEEERR | FPEERTEHGA . .
R _ - Access camera function, write
SDK RRBRAE] i .
data to device storage
Hehe OCR Shanghai Hehe Document scanning
SDK Information purposes
Technology
Development
Limited Company
FE SDK FLRERINER | BFHIERKRER, - -
SRS PHSHIRRR, | e S L R
_ NG AR FIBEINEE
E = SDK
NIAralN x‘/'_~'i > o XX = = S
Kanyun SDK LR RN HBR Fﬁ{:‘ﬁF%ﬂ%#\%, %HF';JEHFEE'TE_WX];E
UNE IR A BRI R[] 2R
Pingan Technology | Troubleshooting No permission required
(Shenzhen) Co., Ltd. | network anomalies
and resolving from users
users’ problems
XHR PAD LR CRINEBR | A& APP Rk SEIAER, EEERIARE, S
SDK AE] A, RRERSE AL | Wi-FiEIERE, BREEREBA
N s :R [URNEKY P x A= S
KERPAD | PRBECRYNER | iEML, KEMERE, KL
SDK AT BT %t APP kit Wi-Fi ERRTS, FHEREIEBA
ML = ==
Tianyan Pingan Technology Z; RERSHILE Access network, obtain network
PAD SDK (Shenzhen) Co., Ltd. ’ status, change Wi-Fi connection
Analysing mobile status, write data to device
application versions | storage
and device models
FLERBA | FERERINER | FRABREPAREY | HE FRTEREA
B&ak7 SDK | AF] BB vy sty
i ° IR, AR ARBA
FLREA | FLRECRINER | FATRETRTEY . .
n o Access camera functions, write
BEIR%I SDK | AE] TAIE .
data to device storage
Ping An Pingan Technology | Biometric
Technology | (Shenzhen) Co., Ltd | authentication in
Face account opening

process
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Recognition
SDK

Hyperledger | Linux 4 A& APP #E | SHRI48EE
Fabric SDK SR, 1R 2 N
abric linux Ea 5 RIERER iR
B
Hyperledger | . ,
, Linux Foundation . . Access network
Fabric SDK FRTF%it APP i
S5, BRIABAHE
Hyperledger
Fabric SDK Analysing mobile
application crash
information and
improving user
experience
INAHEIE ATISEEBEE | /KX SDK APP JH BHEIXTNRE
SDK e UNE] s Nl e A 3 T
BBRBBIRAE INAKFEIE SDK APP JH BHEIXTIRE
SNz ‘\% N 5 o XX_
AR AL E E a4 Xiaomi Push SDK APP message push function
SDK RERDBRAE]
Xiaomi Push
SDK
BEE AT App ARG K A APPIRMEI D E | RGEMA SDK, EF AR
\ T B4 .
G App &SRB s KAEF SDK, T8 ETAUR
/] APP R ER & .
Lufax.com Codes of App itself A %ﬂ A SDK not being used, no
TR o .
permission required from users
Providing APP with
basic coding tools
R A EH 245 PDF B
xS - :{lggj/:rﬁ% E; E@ "PPRE Bssip. MAC. RS
H%iﬂ X5 /\,nﬁJ IANE=] 7 1B ).
FYITBNITEY, | AoREPOFIE | R SimSerialNumber
Tencent X5

RGHRAE

Shenzhen Tencent
Computer Systems
Company Limited

IR E

Provide PDF reader
for users

BSSID. MAC. N A% %7

%% . SimSerialNumber

23




BSSID. MAC. Application
Setup List. SimSerialNumber

with permission required from

users
Google Google LLC Google EMHRF B RIE
GMS .
Google LLC Google EAtRS T[] IR 2%
Google . .
GMS Google LLC Google basic service | Access network
Google
GMS
Zxing FIRE RS ARTS SRR
Zxing FEE FARLAR % iR &Sk
Zxing Open source Code scanning Access camera
database services
MIEFHEME | RYITEAETEE | BEIZEDEk TEFRE R ERER
= REBARAT) s o\ N e S s
. - WD Z e i) A R BRI
WEFBCE | RIITBRITEN _ Access read data from device
" X _ WeChat sharing
a ARG HRAE . storage
function
WeChat Shenzhen Tencent
Open Computer Systems
Platform Company Limited
TalkingData | SFLBFCRYNEBIR | AR EEIREER | AfEH SDK, EFRFEH#ER
| AT % .
TalkingData KEA SDK, TFH AP EENR
\"A_‘ : :Wil \,'A‘Ei /;;\\/\ .
TalkingData FRBEINFR Hﬂzij?ﬁ. 2R SDK not being used, no
YNE] 53 . .
, permission required from users
, Used for PingAn
Pingan Technology ,
Group’ s event
(Shenzhen) Co., Ltd ,
tracking system
tinker ARYITEATER | AREAERBEE | HiEERES
/. \1%\ /\E n NN ., = -
tinker RRRRRE ® e #HEER
dnker FYTBTITEY | BTRAEFEELE | Access process information

ARG HRAE

S
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Shenzhen Tencent
Computer Systems
Company Limited

Framework for
application repair

—BE—f
Z SDK

—EE—i
Z SDK

—BE—f
Z SDK

ERABERE O
) BRAE]

ERABERMS (R
) BRAE]

Tele-Trend
Konson

Software(Shen

zhen) Co.Ltd

R EFHBRTS

RUEHFRS

To provide better
service

R R imm ) P i
HE. HWIEBEAE. ZimmEEM.
ERREERNR

PR umiR & h) 1P i
HE. HIEBEAME. ZinkEER.
AN EFRAE

The IP address, geographic
location, terminal device
information, usage time, etc. of
the user

Third-party SDK cross-border requests may occur for data transmission. Neither will we provide your personal
information to the third-party nor the data transmission of the third-party include your personal information.

The relevant third-party domain names are as follows:

55=77 SDK EHMBIBREH G REBRFEK,
eRTHANEAGR. E=FHEEEZNT
=77 SDK KW EIREH R X EBRIE K.
SEFHAPHNNAGEE. E=EXEERET

https://graph.facebook.com

https://m.facebook.com

https://api.myinfo.gov.sg

https://saml.singpass.gov.sg

https://assets.wogaa.sg
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https://bio-face.s3-ap-southeast-
1l.amazonaws.com

https://assets.adobedtm.com

https://dpm.demdex.net

https://cm.everesttech.net

http://wogga.demdex.net

7. Do we use personal data for direct marketing?
BfIRAEREAER AR EEESHE ?
BMNRESB I ARRATEERSE ?

We do use some of the personal data we collect to send marketing material and special offers to the intended
recipients via telemarketing, electronic means, direct mail or such other appropriate means, but only in
accordance with the rules about direct marketing contained in the PDPO.

HMAEEBEFELHE. ETEN. EEBFIEMEENFRARENT T EAER AR EIERZKERE
MISEEMEIRFREEES, ERMESEETHREFIMRERBEREHFENRRFRTEREAE

B

BMNBLREEHE. B RN, EEMRFHEMELINFRERENT TP ARTEA TR ZREL X

M MRIREIMEEER, BRINMXSEETRREGMMER X EEEHNANTTR TERANAR
B

If we intend to use your personal data for direct marketing purposes or provide your personal data to third
parties for direct marketing purposes, we will inform you of that in the PICS at or before the time we collect
your personal data. We will provide you with an opportunity to opt-in of that direct marketing at that time.

ERMERRENEAER AR EERHFESREENEAGRNHE=TARERZRHE IMFERERES
MEAER BRI [EAERKERR] hEMNE. B, SUMERERREREREHEES.

HRMNEREEN NP ARRATEREFEIREHENDIARMUEE=ZTHTERRESR, BNIBETRES
MADMARBZHHZBE [DARBREFR] PERNE. BN, STNEFRREKRERRHEER.

If you opt to consent to direct marketing at that time, but you later decide that you no longer wish to receive
direct marketing, you may ask us to cease any further direct marketing by contacting the Data Protection
Officer at the address below.
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EERTRERRERERRFGES, EHARENHERRERREHEEE BUMNMEEHMREZE B
KREFF L ERETHTE—TEERFRER.

HUNGCEERAREREERERGS, EARREAFERRERREBES, BUYMKEEERIPTR B
KEANF LSRR ETH—TEERERER.

8. To whom do we disclose personal information?
BT AKBEAGER?
BMNBRETAKBIAGER?

The third parties to whom your personal information, which may include personal data, will be disclosed will
depend on the purposes for which that personal information is used.

HBREAEE (TREBEEAER) FEFREINE=THRFEAESNAEMNE.
BRMANEE (TREBENARR) SREEBEINE=TTEAFPAERHAEME.

We will inform you of the third parties to whom your personal data will be disclosed in the PICS at or before
the time we collect your personal data.

B RBEEENEAER BN, £ [EAGRREZR] hEMEIMEEERESNEAERN

ET=F.

BB TREENDIARBZNRZA, £ [PARRREFR] hEMEIATVE @ ERESN AT

ET=F.

Generally, we may disclose your personal information as necessary for:
—kinE, BEMERUTENZTERBEENEAES
—kRinE, BNSMUTENZTERBEENIAGEE

® the purpose for which you provided it to us;
T RfHRMEEAERNEN
BERBMNREEDIARBNER |

® purposes which are directly related to the purpose for which you provided it to us; and
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HEEBMREEAERZERABNEN ) &
S5HEEBMNREHENARNZEEBRNEN | &

any other purposes to which you have consented.
R E RN EFEME .
R E RN EFEMBE .

We may disclose your personal information to:

TFITEEEEIN T ALKEENEAGR
BTSSRI T ALEEENDIARR

third party agents, contractors and advisors who provide administrative, communications, computer,
payment, security or other services which assist us to carry out the above purposes (including
telemarketers, mailing houses, IT service providers and data processors);

RATHERE. B, B, . "REIEMBHBUBHEMER Lid BN RBHOE=TTRIEA.
AMERER (BREREEE. FHhL. FENERBHERLEIREEAE) |

RETHEE. Bifl. TEN. . RLEFHEMRS DUABIANIEI LR BENZRENE=TTRE
A EDEERE (BREEREER. FHP L. FENERSHREFAEELEAR) |

our legal and professional advisors;
BMREREMEEER
BATRE RN T W)

our affiliated companies (as that term is defined in the Hong Kong Companies Ordinance);
KAIEE RS (ERREE (RIEED )
BMNNXRELE (EXHEE (ABEBI) )

government agencies and authorities as required by any law, regulation, rule or codes binding on us or
our related companies; and
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HEMIBFINBEHATRAORNDOEEER. ZH. RASEAMRECBRHERERER | &
NEANHBAOREK A S BARDEER. ER. AVBCENFREZBRMEREXER | &

® any other person to whom you have consented.
TR E RN EREMA L,
TR E RN EREMA L.

Where personal data is transferred to place(s) outside of Hong Kong in connection with such purposes, such
place(s) may or may not offer the same or a similar level of personal data protection as in Hong Kong.

EEANERIFI IR B O EBREE IR, 2T g T A iR RS EER SR EA
ERRE.

HAPARBIREL S B RS EI T B RSN IR, 2T TSI TR ESEBERDEMNIA
HRHRE

9. How is personal information stored and secured?
EFFELEREAGERRE?
MEAEEFEHFHRRIAGERE?

Your personal information (including personal data) collected and generated by us will generally be stored in
the data centres in Singapore. We will take all reasonable precautions and exercised all due diligence
(including obtaining necessary regulatory approvals and entering into relevant agreements with the service

providers) to ensure that such personal information transferred outside of Hong Kong are handled and stored

properly.

HARETNEENEAGR (BREAER) TREREERIKOES . RPFRREENTEDEERIE
PR BEH IS 1 (BIEB R R E M E R RS R AR 55T 8 Min:R) MERESEE B IMETTHEA
ERZEIEXERIERATT.

BIBEMFENDMAGEE (BREMATR) TEREEEFTMENIE. RITEXRESENTEERE
HArE MAEH A ES N (BIEBAE R EMAER SRSRHAFEITE X MBFRES ZE B IMETHNA
EEZERZLYLERTT.

We will store your personal data for any period necessary for the purposes described in this Statement to
comply with our internal policy and our obligations under the relevant laws and regulations. When we store
29



your personal data exceeding the necessary period, we may delete or anonymize your personal data. Your
anonymized personal data may become data for other use and circulation and we are not required to notify
you nor obtain your additional consent for the storage and handling of such anonymized data.

B EDREFENEAERZERZ R BN AFHR, NFEIMIAIPERER Kﬁ%%@%ﬁ%*
EENEAERBHIFIFARENERE, IASHENEAESRETRRIERLEE. SREANEMLE
ERUEERREERTNERRBNER, IMABLEEHNREREEESS 'Tﬁ%%ﬂﬂﬁ{i FEMNER.

BB EDREFENDPATREAAREF R BN FHR, MBI ASBER RABRERENEKR,
HEMDARRBERNARENHRE, HNENENDPARBHTHRIERLCLIE, BHPARRE
ERULEEREAT UERLRBIOENE, RMNNEXRARNRERLELTRATRMIFESENER.

We will take all practicable steps to ensure that your personal data is protected against unauthorised or
accidental access, disclosure, processing, erasure, loss or use. This includes physical, technical and procedural
security methods, where appropriate, to ensure that the personal data may only be accessed by authorised
personnel.

B HERR—VIMETTHNPR, NWERENEAEGHASREEIRINER. KE. KE. MRk, ZXK
M. EEEAEEYL. W ELEREX LNEEREHE BARRFEREALTAERAEANER,

BB XBM—UILTTHNIR, MRRENIARBAWEEIRIER. WE. LE. MR, EXHK
fEM. XEHREXY L. IR EEEFENESREHER, HBRABERMNALTEBADTARTE.

10. What will happen to your personal information if your account or relationship with us is terminated
or cancelled?
A EERMINERFSERMNBERERFEBUESZ L, RAIgMTEEENEAER?
HESERMNOKAHESRMNAXRFEBUARLE L, RMNSMETLEEHIAER?

Should your account or relationship with us be cancelled or terminated at any time, we shall cease processing
your personal information (including personal data) as soon as reasonably practicable following such
cancellation or termination, provided that we may keep copies of your data as is reasonably required for archival
purposes, for use in relation to any actual or potential dispute, for the purpose of compliance with Applicable
Laws and for the purpose of enforcing any agreement we have with you, for protecting our rights, property or
safety, or the rights, property or safety of our employees, and for performing or discharging our functions,
obligations and responsibilities.

TE'T—JH#@E!ZD{HT HMIRERF SR PIR R ERBUESAR L, MG HERI A SIEIEN TR LR A A
S (BREEAER)  BhUZaEFEMREAHES AENFTERR  EHEE. BMRERIVEE
El‘]?-i'n?k BFEREE. BTRESZITNEMRR. REXMILEFESNERN. YESZE, MUERTH

BITEFIRERE . EHBREE.
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AR MNEERMNOKAS S BRANOXREBURSRE L, BMNSERIESEER TRIRE ELEENDPA
8 (BEIA#AR)  BUURGEFTENREBAXGEE, FEMNTEERME  FRAM. MRALRIBE
SN, BFERZEE. BTSEZTHNEAH. RERMNEBMNERNA., WEsizs, UENTH
BTEANMIRE. XFERTRE.

11. Accessing, correcting or enquiring about your personal information / retracting your consent for us
to collect your personal information

EH. FEHFABAEE / HERERMAKKENEARGRR
B, EEHFBRIAGE / HERERNEKEENIARGR

Should there be any updates or changes to your personal information, you may update your information in your
account setting as follows (or by any other means as specified by us from time to time) at any time: (Please note
that we currently do not offer an English version for the account settings.)

MEMEAEEREEAEHNNEN, BTMBBAUTARNEEMAREENEMT ) ERERFRERE
HEH

MEHNNAGEEEEAEFHNEN, o MBE U TARE RN ENEM AR )ERZEK R EFE
HEH

® MRS HRE — RFREIERE LAB) — FHIRE
FHSH B — KARESCMR(ELAH) — FHSE

o [ERFHEER  BE — RFRENRQELA) — ARAIENTRH— EHMTHE

RESTHETEL - B — MPREHKR(ELH) — KERZENTEN— FEFTRE

SERR B — WARESSARELA) — FARES — PARBER

o [Mit&thil  HH — REREIFERELA) — FAFRE — BEBUER
Bt - B — MAREBESKR(ELA) — FARS — BEHUER

® MELMBER BH — RFREJBERELAH) — AFRE —BHEEXREER
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RUERSHER B — MPRESSRELA) — FARES —REEBREKER

You may also contact us to access, correct, enquire, or delete the personal information (including personal data)
which we hold about you. There are certain exemptions under the PDPO which may apply to personal data
access and correction requests. We may require the person requesting access or correction to provide suitable
identification and we may charge a reasonable administration fee for complying with a data access request.

TR UEERMFERER. EIE. ERESMBREMASENERENEAGEE (BREAER) . BREME
PP ETHREERBEAREREXELEAERNER, AMTEERRFREFLELERNALRMAE
ENSNER YTETHREVIMAENTERER NTeiEERERNER.

BRI UEKEBANERER. FIE. EESMBRERMNFAFENRTENIAGEE (BEIARER) . BRF
BIhNETHRREEREATEAREENPARRNER. BNTESERBREFLELEFENALREME
HHSMILH, FEHURIKREGENTRER ASEEREFEENEK,

You may withdraw your consent for us to use your personal data via the following route on our Electronic
Platform:

e piad I T AR ERMNEFFE S EREIAEAENEANER R E

T PURE U T AR ERMNNE FF 8 EREIAEAEN D ARRIII RN

® IRFH - RRFUERE (LM - RE (LM - KEEE
o KAl - KPERE (£LH) - RE (FLMA) - INERE

Once you withdraw your consent to any or all use of your personal data, depending on the nature of your
request, we may not be in a position to continue to provide any products or services to you, or administer any
contractual relationships already in place. This may also result in the termination of any agreements you have
with us, and your being in breach of your contractual obligations or undertakings. Our rights and remedies in
such event are expressly reserved.

H—BREHRMAERERIHEMOBEANERINRE REBEBEROME BT BEEEE CREETE
mB R, AEEBEACEFENEREAR. EYURSSERIMEMNIMOHERLL NEREERERE
BEUkE. RPIFEARE ARG TR EEENMHREEE.
B—BEHEHRANERERIH AN AT, REFEEIBEROMR, BT T AL S E BRI~
mE ks, HEBAAMELFENERXIR. XUESBESHMNEMMEIMIELE NEEERERX
SEKE. FAATRRE AL RSB THEENA M EEEE.

If you would like to request the following actions:
& BERETUATEIE
fis & BERHETIATENE

® access to, correct, enquire or delete the personal information held by us;
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HH. BEE. SHIAMBRBFAFENEAGS
i, EE. SEFIBBRBNAFEHIAGE

® rctract your consent to our collection of your personal information;
BEIRERMARESNEAESR
BEIRERNEESENDIAEE,

® enquire about this Statement; or
HABPEFEEER 3
XA B IS, 55

o

o

® make any complaints or suggestions regarding how we process your personal information,
HE MM RIEENEANERE EEIRFHER,
XNEATIET R IEENAN AE BB EEHRIFSEIL,

please contact us at the following address (or any other address as we specify from time to time). We will respond
within 15 business days after we have verified your identity upon our receipt of your above-mentioned requests.

ar IR I T HBIE (S BAMI A E At b AR T FT . BRI E Bt R IE T BB B 5L 156 TERW
E17E.

BT X T U FAT A IS E RIS TA . BAPET RSB ZRFHTEORIEET 15 TIEXR
EIE.

APP operator’ s registered address:

Room 3505, 35/F, Bank of America Tower
12 Harcourt Road

Central, Hong Kong

R T M bk
BEBPIRERE 12 EXRERITH0 35 18 3505 =

BEEE ML
EATNE ZiE 12 SEEPRITH0 35 #3505 F

Data Protection Officer
pub_contact@lu-hk.com

Lu International (Hong Kong) Limited
Room 3505, 35/F, Bank of America Tower
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12 Harcourt Road
Central, Hong Kong

BErMREZR

pub_contact@lu-hk.com

PEEIRR (BF#) BRAE

ERFIRERIE 12 58X ERTITH0 35 42 3505 =

SERIPER

pub_contact@lu-hk.com

FEERR () ARAF

EEPRERE 12 SEERITHO 35 #3505 =

12. Requesting a copy of your personal data or controlling system automatic decision process
EBREAGERA, AREERGEEHETRE
FBANANEEEA. AREBEERZEBINRE
You may request a copy of your personal information by emailing our Customer Service Department
(pub_contact@lu-hk.com) . After our Customer Service Department has verified your identity, and where

legally permissible and technically possible, we will provide a copy of your personal information in accordance
with your request.

BT NEEERERMNES KRB (pub_contact@lu-hk.com) MERFEFENEARESEAR. HANEF
RFFEHEET SRR, ETEEREEREBEMTTHNRIRT, PR REENE R GRARMN
BAEREIR,

B AR B ERANAE FARSER (pub_contact@lu-hk.com) MEHIFHRFEMNIAFEREIAR. HMHES
REMIEHTEMERE, EFEHRIEENEERARTTHIRT, FITERBEENEREEREER
PMAEREIA,

We may only base on non-human automatic decision mechanism including data system and algorithm to

make decisions in some business functions. If you consider these decisions have impacted your legal rights
substantially, you may contact us by emailing our Customer Service Department  (pub_contact@Iu-

hk.com) .

AREZEBRIGES, RMURERBEEERRS. EXENNIEATLBEAREFELERAE. NRERS
BERAEHEEZEGNEEER, BUBREEBERMNEZ S RBE (pub_contact@lu-hk.com) BFEIL
1.

EREVETT, BRNTRNEKEERFEEERRS. EXEANEALBSNRRIGIELRE. IREINA
XERFEZELMENEENGE, B BEABHRERNNEARSER (pub_contact@lu-hk.com) BXHRF
1o
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13. Cancelling your account
HUMERF
ESEK P

You may apply to cancel your account by sending an email to our Customer Service Department
(pub_contact@lu-hk.com) . Alternatively, you may also cancel your account on our Electronic Platform via

the following route:

HO[ BB ERFNEFRREE (pub_contact@lu-hk.com) IMEEBUERS ., ST URBIUL T ARER
TNEFFE LRBEBUERF:

TH R BEERMNNEFARSEE (pub_contact@lu-hk.com) MEIFEHEK, . R, &SIRTELINTT
REFRNVBEFFE LRIFEHER:

® RFH - RRFUERE (£ALM)- RE (HLM) - BUARRF
o KATl - KPERE (£LH) - RE (FLMA) - FHKR

Once you cancel your account, you will not be able to use the services associated with the account, please
therefore exercise caution. We will process your cancellation application within 15 working days under normal
circumstances. Except as otherwise provided by the laws and regulations, we will stop providing you with the
corresponding services after canceling your account, and we will delete your personal information or proceed
with anonymisation according to your request. All of your account information will be emptied, and we will no
longer collect or use your personal information related to such account, or provide such information to any
external parties. However, we may still need to keep the information that you have provided or generated during
the use of our service within the time period as required by relevant regulations, during which the regulatory
authorities will still have the right to inquire such information according to the law.

BUBBRF &, BAELZFEAMERFEBANRT, FibBFHoEEEE, RZM—REATHE 5 EIERR
RIZEHMBUERGR. RIPAEZERAAENRE SARFREBUEBRF 2FLEABRMEARNES, TERE
BREKRBBRENEAGSSETEREE. ZRFANAEEEREES, HfIAreRkE. EASH
SMEHEZIRFRANEAGS, ERANFERREEZERNSERFLEEEABRBHBRASEENE

B, BEZMCERFHNEERNEEERD A RIOLER.

EEKAE, BRITEERSZKAXREKNRS, FIESMEERLE, BM—REXTEE 15N TEER
LEERLIHEE. RIDEREAATAE, SNERMBEEERFEELEAGRBENNRS, FREE
MZERMEBRENDIAGERHTERLE. ZKANNAEEEREES, RNBABRE. ERZTIMNE
HEZRAREINDIAGR, ERMNIBEREEZRNNERGFEEEMARSHERES~ENES, A&
ZHCERFHIN B AR EVRDBERACEE N,

14. Others
Hith
Hith
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We value the personal data protection for minors. If you have not reached the age as a legal adult, we will not
provide any service to you. If we have collected your personal data, we will delete the relevant information as
soon as we find out.

BMERYRMENTHEAEGRRE MRRELZERATE, ROTASHERERS. WRHEFIBRE
WEREMEAER, HRATEBMERERER.

BMNEANREEANDARLHRIT, MRRIBDEERAEL, BNBASNTERERS  MRBNZIAEK
KEOPARR, BB EMERHERER .

In the event of any discrepancies between the Chinese and English versions, the English version shall
prevail.

fisl s PRI RAZ BRI -z, BIATRIRARSE.
i E A SRXIRAZ BH AR -, BIATRSRAR A,

Unless otherwise stated or the context otherwise requires, the terms used in this Statement shall have the
same meanings as defined in the Client Agreement.

BAEXEAFRAIAERE, BRIABRIERNFREREEF HETERNSRAER.
BREXKARRASIAERE, SUAFAPEANTFENSE AP EXHE XHEE.
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